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May 7, 2026

Notice to Our Valued Guests

Change in Check-in Time and In-Stay Room Cleaning Service Hours

Thank you very much for your continued patronage.

At Sapporo Excel Hotel Tokyu, we would like to inform you that, effective for stays
from July 1, 2026, the check-in time will be changed as follows:



1. Change in Check-in Time

Until June 30, 2026 (Tue): Check-in from 2:00 PM

From July 1, 2026 (Wed): Check-in from 3:00 PM

*Please note that the check-out time (11:00 AM) remains unchanged.

*For reservations made prior to this notice, the previous check-in time (2:00 PM)

will still apply.
2. Change in In-Stay Room Cleaning Request Hours
Until June 30, 2026: Requests accepted until 3:00 PM

From July 1, 2026: Requests accepted until 11:00 AM

We sincerely appreciate your understanding and cooperation.



